
Smarter.
Safer.
Together.
Scammers are getting smarter, but 
so are you. Together we can help you 
spot the scam before it happens.

Learn more at  
westernunion.com/fraudawareness

Western Union westernunion westernunion@WUStopFraud
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#BeFraudSmart#BeFraudSmart

0800190075

Think you’re being scammed?

Call the Western Union Fraud Hotline at

Only use Western Union to send money to friends 
and family. Scammers sometimes encourage people 
to transfer money. Do not proceed with your money 
transfer if you have been asked to send money to/for:

•	 Emergency situation you haven´t confirmed.
•	 Individual you have not met in person.
•	 Anti-virus protection.
•	 Online purchase.
•	 Deposit or payment on a rental property.
•	 Mystery shopping assignment.
•	 Charity donation.
•	 Pay taxes.
•	 Credit card or loan fee.
•	 Claim lottery or prize winnings.
•	 Employment opportunity.
•	 Resolve an immigration matter.
•	 Payment for something in response to a 

telemarketing call.

If you send a money transfer, your receiver gets the 
money quickly. After the money is paid, Western Union 
may not be able to give you a refund, even if you’re a 
victim of fraud, except under limited circumstances.
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